
UNCHAINED CAPITAL, INC.
Individual Retirement Account Authorization

and Interested Party Designation

By electronically authorizing my consent to this document on the Unchained website, mobile
application, or other software, I direct Unchained Capital, Inc., as well as Unchained Trading, LLC,
along with any other subsidiaries or affiliates which either may designate in their discretion,
(collectively “Unchained”) to submit any and all personal information which Unchained may have with
regard to me to Fortis Bank for the purpose of opening an Individual Retirement Account (“IRA”).

My relationship with Fortis Bank (“Fortis”) shall be governed by Fortis’ own procedures as well as any
terms and conditions Fortis provides to me. I further direct that the sole investment of said IRA shall be
bitcoin, to be stored in a vault at Unchained.

I authorize Fortis Bank and its affiliates to share information about my account(s) with Unchained as an
Interested Party. Information sharing may include but is not limited to statements, tax documents, and
written, verbal, or electronic communications related to the establishment and maintenance of my
account(s). I agree to indemnify and hold harmless Fortis Bank against all claims, actions, costs, and
liabilities, including attorneys’ fees, arising out of their reliance on this Interested Party Designation.

Neither Unchained nor any of its employees have provided me with any legal, tax, or investment advice
with respect to any transaction herein. I understand that if I have any legal, tax, or investment questions
regarding this arrangement, I should consult with my own legal counsel, tax advisor, or financial
advisor.

I have previously authorized a setup fee charge from Unchained. This represents its fee for the service
of setting up the necessary IRA on my behalf at Fortis, as well as its assistance in onboarding relevant
accounts for IRA.

All of Unchained’s Terms of Service, as amended from time to time, are incorporated by
reference herein. Should there be any conflict between the Unchained Terms of Service and this
document, the Unchained Terms of Service shall control.



IRA Disclaimers
Defined terms:

● “Unchained” shall mean Unchained Capital, Inc., as well as Unchained Trading, LLC,
collectively.

● “The IRA Custodian” is defined by the Unchained Terms of Service, and is currently Fortis
Bank.

By electronically authorizing my consent to this document on the Unchained website, mobile
application, or other software, I acknowledge I have read the following disclaimers:

➔ Unless precleared with Unchained staff, all deposits should be made through the IRA

Custodian, either via rollover or annual contribution. Deposits to an IRA vault address
outside these procedures may expose me to adverse tax consequences and such
mistakes may be irreconcilable.

➔ Any withdrawals made from an IRA vault may be reported to the IRA Custodian, which in

turn may report such as a taxable IRA withdrawal unless made as part of a prearranged
rollover procedure to another IRA provider.

➔ There is currently a $2,000 minimum for any individual transfer, rollover or IRA contribution.

➔ I understand that if I initiate a transfer from an external IRA to my Unchained IRA, and the

external IRA custodian makes a Postmortem IRA Transfer to my Unchained IRA which is
below the De Minimis Amount, Unchained reserves the right to charge the amount of such
transfer as an additional administrative fee. A Postmortem IRA Transfer occurs when an
account holder requests a full transfer of an external IRA to Unchained, and after said
transfer has been fully executed and the external IRA has been closed, the external
custodian later sends additional funds. These additional funds sometimes represent
corrections of prior errors made by the external custodian, or dividends or interest that
were not properly credited to the external IRA account before closing. The De Minimis
Amount is currently $50, but may change in the future with notice.

➔ Whenever dollars from a rollover or annual IRA contribution related to my IRA are received

by the IRA Custodian, the IRA custodian will complete a trade with Unchained to convert
said dollars to bitcoin. Unchained will use its best commercially reasonable efforts to
execute said transaction by the end of the next business day after the day that the IRA
Custodian provides the necessary funds to Unchained. The trade will be executed at the
then-prevailing rates and fees at which Unchained offers to sell bitcoin over-the-counter to
its general customer base at the date and time which the trade is executed. After
completion, Unchained will provide a trade summary to me showing the details of the trade



between Unchained and the IRA Custodian. I may not direct the IRA Custodian to place
“limit orders” with Unchained or control timing of purchases.

➔ I understand that neither Unchained nor any IRA custodian control the speed of any

rollover after its initiation. Rollover timing is primarily dependent upon my prior retirement
account provider, and as a result funds may be received by the IRA Custodian and by
extension Unchained at a significant delay from when I have requested a rollover or other
account transfer. I further understand that with respect to annual contributions, the IRA
Custodian may hold any checks for a reasonable period before executing a bitcoin trade
with Unchained to ensure said checks have cleared according to the IRA Custodian’s
then-current internal policies, which are not under the control of Unchained. During any of
the aforementioned delays the price of bitcoin may fluctuate significantly, which may in
turn have a negative financial impact on me.

➔ I understand my IRA does not provide trading functionality. Should I desire to exit my

bitcoin position, in part or in whole, I may either make an IRA withdrawal, or alternatively
open an IRA with another provider (for example, a securities brokerage) and initiate a
rollover to that new provider under the IRA Custodian’s and Unchained’s standard
procedures.

➔ I understand that neither the IRS or any other governmental entity has endorsed, reviewed,

or approved any particular assets that may be purchased or held in my IRA.

➔ I understand that Unchained is not an investment adviser and does not provide investment,

legal or tax advice.

➔ I understand that bitcoin is a highly volatile asset and owning bitcoin involves a high degree

of risk. I represent that I am familiar with bitcoin, and that I have the necessary experience,
understanding, and financial capacity to bear the risks associated with purchasing and
holding bitcoin. I understand and accept that there is the potential for a total loss of value
with respect to any bitcoin that I purchase and hold in my IRA.

➔ I assume all responsibilities for any tax or other consequences related to my actions with

my IRA. I will indemnify and hold Unchained harmless from any tax or legal consequences
related to my IRA. I have been advised to seek legal and tax advice and have not been
provided any such advice from Unchained.

➔ I have had an opportunity to review all documents that have been provided to me in

connection with my IRA, including those that I have signed, with my attorney and other
financial and tax advisors. I understand that should I have any questions regarding any



account agreements sent to me from the IRA custodian, I should review them with any such
attorneys and/or advisors.

➔ If any of these Disclaimers conflict with the Unchained Terms of Service (currently and as

amended in the future), the Terms of Service shall control. Any policies and procedures in
these Disclaimers are subject to change.

https://unchained.com/terms_of_service/


E-SIGNAUTHORIZATION

In connection with your IRA, Unchained Capital, Inc., its affiliates and third-party service providers
(“Unchained”) from time to time will need to provide certain Communications (as defined below) to you
in writing regarding our products and/or services (“Services”).

“Communications” may include this E-Sign Authorization (this “Authorization”), our Terms of Service
and Privacy Policy, the IRA Schedule of Fees, the IRA Disclaimers, payment authorizations and
transaction receipts or confirmations, account statements and history, all federal and state tax statements
and documents, any change in terms notices, consumer disclosures, state-mandated disclosures, adverse
action notices and any other information related to your IRA or your account with Unchained. Some
Communications may come from the IRA custodian, currently Fortis Bank (“Fortis”), which as a
third-party service provider is covered by this Authorization.

CONSENT TO ELECTRONIC COMMUNICATIONS

By agreeing to this Authorization, you confirm your ability and consent to (i) receive Communications
electronically, rather than in paper form, from Unchained and Fortis, and (ii) the use of electronic
signatures in your relationship with Unchained and Fortis. If you choose not to agree to this Authorization
or you withdraw your consent, you may be restricted from using the Services.

Unchained and Fortis may provide all Communications electronically by email, by text message or by
making them accessible via our websites or applications.

SYSTEM REQUIREMENTS

To access and retain the electronic Communications, you will need the following:

● A computer or mobile device with Internet or mobile connectivity.
● A current web browser that supports and has cookies enabled and provides 128-bit encryption.

Minimum recommended browsers are:
o Chrome current version (see https://www.google.com/chrome/)
o Mozilla Firefox current version (see https://www.mozilla.org)
o Apple Safari current version (see https://www.apple.com/safari/)
o Microsoft Edge - Internet Explorer is not supported

● Access to the email address used to create an account for the Services.
● Sufficient storage space to save Communications and/or a printer to print them.
● If you use a spam filter that blocks or re-routes emails from senders not listed in your email

address book, you must add Unchained <mailer@unchained.com> to your email address book.

PAPER DELIVERY OF COMMUNICATIONS

You have the right to receive Communications in paper form. To request a paper copy of any
Communication at no charge, within 30 days of the date of the Communication, write to Unchained

https://www.google.com/chrome/
https://www.mozilla.org/
https://www.apple.com/safari/
mailto:mailer@unchained-capital.com


Capital, Inc., P.O. Box 662, Austin, TX 78767, specifying in detail the Communication you would like to
receive in paper form. With respect to communications which are sent to you directly from Fortis, instead
write to: 1550 17th St., Suite 100, Denver, CO 80202.

WITHDRAWAL OF CONSENT TO ELECTRONIC COMMUNICATIONS

You may withdraw your consent to receive electronic Communications at any time by written notice, sent
both to Unchained Capital, Inc., P.O. Box 662, Austin, TX 78767, and also to Fortis Bank, 1550 17th St.,
Suite 100, Denver, CO 80202. Your withdrawal of your consent to receive electronic Communications
may result in termination of your access to Services. Any withdrawal of your consent will be effective
after a reasonable period of time for processing your request.

UPDATING YOUR EMAIL ADDRESS

You can change your email address at any time through the Unchained website. You may also change your
email address by written notice, sent both to Unchained Capital, Inc., P.O. Box 662, Austin, TX 78767, and
also to Fortis Bank, 1550 17th St., Suite 100, Denver, CO 80202. Any email change made by written
notice will be effective after a reasonable period of time for processing your request.



Schedule of Fees
You agree to pay the following fees:

● Annual Fee to Unchained: $250
● Trading Fees and any other fees as disclosed at unchained.com/pricing

This fee is charged on the first anniversary of account opening and each anniversary thereafter,
and its amount is subject to change in the future with reasonable notice.

The following optional fees will be be billed if previously selected:

● Concierge Onboarding Fee: $750
● Hardware Devices (per device): $75

Unchained has no control over fees which may be charged by your prior retirement account
provider, including but not limited to any account closure fees or any fees charged as part of any
rollover or transfer transaction.
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